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Introduction
This User Guide introduces you to Sprint® service and
the features of your device. It’s divided into six sections:
⽧

Section 1: Getting Started

⽧

Section 2: Your Device

⽧

Section 3: Quick Start Guide

⽧

Section 4: Settings

⽧

Section 5: Resources

⽧

Section 6: Safety and Warranty Information
Note: This user guide may not be the latest one for your
device due to the software update. Visit www.sprint.com
and sign on to My Sprint to access the most recent
version of the user guide.

WARNING: Please refer to the Important Safety Information
section on page 50 to learn information that will
help you safely use your device. Failure to read
and follow the Important Safety Information in this
user guide may result in serious bodily injury or
property damage.

Sprint UG_032511

Section 1

Getting Started

1A. Setting Up Service

the connectors align, and gently press down to
secure the battery.

3. Install the back cover onto your device.
䡲

⽧

Setting Up Your Device (page 2)

⽧

Activating Your Device (page 3)

⽧

Sprint Account Password (page 3)

⽧

Getting Help (page 4)

Setting Up Your Device
1. Remove the back cover.
䡲

Simply slide the cover down (in the direction of
the arrow in Figure A). You may hear a click
sound.

2. Install the battery.
䡲
䡲
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Remove the battery from its packaging.
As shown in Figure B, insert the battery into the
opening at the back of the device, making sure
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Place the back cover at the back of the device,
and then slide up (in the direction of the arrow in
Figure C). You may hear a pop sound.

Figure A

Figure B

Figure C

4. Press

on the right of the device for about three
seconds to turn the device on.
䡲 If your device is activated, it will turn on, search for
Sprint service, and then be ready for Internet
connection.
䡲 If your device is not yet activated, see “Activating
Your Device” on page 3 for more information.

5. Set the wireless connection.
䡲

Double press
on the right of the device, the
SSID (Wi-Fi network name) and the network

Activating Your Device
䢇

If you purchased your device at a Sprint Store, it is

probably activated and ready to use.
䢇

If you received your device in the mail and it is for a new
Sprint account or a new line of service, it is designed to

䢇

If you received your device in the mail and you are
activating a new device for an existing number on your
account, you will need to go online to activate your

activate automatically.

new device.
䡲 From your computer’s Web browser, go to
www.sprint.com/activate and complete the
onscreen instructions to activate your device.

When you have finished, set a wireless connection
with a wireless client to confirm your activation. If your
device is still not activated or you do not have access
to the Internet, contact Sprint Customer Service at 1888-211-4727 for assistance.
Tip: Do not press

while the device is being activated.

Note: If you are have difficulty with activation, contact Sprint
Customer Service by dialing 1-888-211-4727 for
assistance.

Sprint Account Password
As a Sprint customer, you enjoy unlimited access to
your personal account information and your data
services account. To ensure that no one else has
access to your information, you will need to create a
password to protect your privacy.

Account Username and Password
If you are the account owner, you will create an account
when you sign on to www.sprint.com. (Click My Sprint
and then click Sign up now! to get started.) If you are not
the account owner (if someone else receives the bill for
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Setting Up Service

security key display on the screen for about fifteen
seconds. Record the SSID and the network key.
䡲 A wireless client (for example, a computer with a
wireless network adapter installed) searches for
available wireless networks. Select your device's
SSID in the list of availabe networks.
䡲 Enter the device's network security key to connect
to the network.

your Sprint service), you can get a sub-account
password at www.sprint.com.

䢇

Data Service Password

䢇

With your Sprint device, you may select to set up an
optional data services password to control access and
authorize premium service purchases.

From A Phone

For more information, or to change your passwords,
sign on to www.sprint.com or call Sprint Customer
Service at 1-888-211-4727.

Getting Help
Managing Your Account
Online: www.sprint.com
䢇
䢇

䢇
䢇
䢇
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Access your account information.
Check your minutes used (depending on your Sprint
service plan).
View and pay your bill.
Enroll in Sprint online billing and automatic payment.
Purchase accessories.

1A. Setting Up Service

䢇

䢇
䢇

Shop for the latest Sprint phones.
View available Sprint service plans and options.
Learn more data services and other products.

Sprint Customer Service: 1-888-211-4727.
Business Customer Service: 1-888-788-4727.

For more information or to see the latest information on
products and services, visit us online at www.sprint.com.

Section 2

Your Device

2A. Device Basics
⽧

Package Contents (page 6)

⽧

Your Device (page 6)

⽧

Key Functions (page 8)

Package Contents
Check the following items in the product package:

1

Express Mobile Hotspot

2

AC Adapter

3

USB Cable

4

Battery

5

Getting Started Poster

6

Important Information Booklet
Note: Please contact the Sprint store where you purchased
your device if any items are missing or damaged when
you first open the package. And notes that the figures in
this guide are provided only for reference, see the
actual product for details.

Your Device
Your Express Mobile Hotspot lets you wirelessly
connect multiple Wi-Fi capable devices to the Internet
using the Sprint 3G and Sprint 4G networks.
Note: Generally, the Express Mobile Hotspot will be referred to
as "the device" in this guide.
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2A. Device Basics

Rear Overview

Device Basics

Front Overview

1

Display screen

2

Micro USB port

6

Back cover

3

WLAN (Wi-Fi) button

7

Battery slot

4

Power button

8

Reset button

5

Strap hole

9

microSD card slot

2A. Device Basics
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Key Functions

●

1. Display screen provides information about your
device status.
Tip: If the display screen is off while the device is on, you can

4. Power button
●

press any button to turn it on.

2. Micro USB port lets you use the supplied USB
cable to connect the device to the supplied AC
adapter for charging. You can also connect the
device to a compatible PC for a direct data
connection.
WARNING: Inserting an incorrect accessory into the port may
damage the device.

3. WLAN (Wi-Fi) button
When the device is on:
● Double press the button to display the SSID
(Wi-Fi network name) and the network
security key of the wireless network on the
display screen.
● Press and hold the button for two to five
seconds to disable or enable the Wi-Fi
(WLAN) feature.
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Press and hold the button for more than five
seconds to start a WPS (Wi-Fi Protected
Setup) negotiation.

●

When the device is off, press and hold the
button for about three seconds to turn it on.
When the device is on, press and hold the
button for about three seconds to turn it off.

5. Strap hole allows you to thread to attach an
optional carrying strap.

6. Back cover protects the battery and the interior of
the device.

7. Battery slot holds the device battery in place for
safe operation.

8. Reset button
●

●

Press and hold the button for two to five
seconds to restore the default Wi-Fi settings.
Press and hold the button for about five
seconds or more to restore the default settings
of the device.

9. microSD card slot allows you to install an optional
microSD card for additional memory storage.
WARNING: Inserting an incorrect accessory into the slot may

Device Basics

damage the device.

2A. Device Basics
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To remove the battery:

2B. Installation and Startup

1. Turn the device off to avoid any data loss. Press
and hold the Power button for about 3 seconds.

2. Remove the back cover. Slide the back cover
down in the direction of the triangle to remove it.
⽧

Installing or Removing the Battery (page 10)

⽧

Installing or Removing a Card (page 10)

⽧

Charging the Battery (page 11)

⽧

Turning Your Device On or Off (page 12)

⽧

Checking the Device Status (page 14)

3. Lift the battery out from the bottom (see Diagram
B).
WARNING: Do not handle a damaged or leaking Li-Ion
battery as you may be burned.

Installing or Removing the Battery
To install the battery:

1. Remove the back cover. Slide the back cover
down in the direction of the triangle to remove it.

Diagram A

Diagram B

2. Insert the battery into the battery slot, making sure
the connectors align (see Diagram A). Gently press
down to secure the battery.

3. Replace the back cover. Place it over the back of
the device and slide up until it pops into place.

10

2B. Installation and Startup

Installing or Removing a Card
Your device supports up to a 32 GB microSD card
(sold separately) for file sharing and transferring or

WARNING: Before installing or removing a microSD card,
power off the device to protect the device and the
SD card from being damaged.

3. Replace the battery and the back cover, and the

Installation and Startup

storage. When connected to a computer through the
USB cable, the microSD card is recognized as a
removable storage device.

power the device back on.
WARNING: Using microSD cards larger than 32 GB may
cause data loss and damage your device.

Charging the Battery

To install a microSD card:

1. Power off the device and remove the back cover
and battery. See “Installing or Removing the
Battery” on page 10.

2. Insert the microSD card into the microSD card slot.
Push it in until it clicks into place.

3. Replace the battery and the back cover, and the
power the device back on.
To remove a microSD card:

1. Power off the device and remove the back cover
and battery. See “Installing or Removing the
Battery” on page 10.

2. Push in on the microSD card to release it from the
slot, and then carefully remove it from the device.

WARNING: Use only Sprint-approved or manufacturerapproved batteries and chargers for your device.
The failure to use a Sprint-approved or
manufacturer-approved battery and charger may
increase the risk that your device will overheat,
catch fire, or explode, resulting in serious bodily
injury or property damage.

Sprint-approved or manufacturer-approved batteries
and accessories can be found at Sprint Stores, or call
1-866-866-7509 to order. They’re also available at
www.sprint.com.

Battery Capacity
Your device is equipped with a Lithium Ion (Li-Ion)
battery. It allows you to recharge your battery before it is
fully drained.

2B. Installation and Startup
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When the battery is low, the battery icon blinks. The
device turns off after a few minutes.
Note: Long backlight settings, searching for service and other
variables may reduce the battery’s data-transferring
and standby time.

Tip: Watch your device battery level indicator and charge the
battery before it runs out of power.

Charging the Battery
Keeping track of your battery’s charge is important. If
your battery level becomes too low, your device
automatically turns off, and you will lose any
information you were just working on.
䊳

To charge the battery, plug the smaller end of the
USB cable into the device’s micro USB port, and
the other end into the AC adapter or an available
USB port of a compatible powered-on PC as
shown in the following diagram.

Note: The computer is usually slower than the battery charger

䡲

Charging the battery while the device is on, the
battery icon is animated when charging.
Charging the battery while the device is off, the
battery icon is animated until charging is over.

With the Sprint-approved Li-Ion battery, you can
recharge the battery before it is completely run down.

Turning Your Device On or Off

for charging the battery.

Note: Before turning on the device, make sure the battery is
installed and charged (or charging)..

12

2B. Installation and Startup

To turn the device on or off, press and hold the
power button for about three seconds until you see
the powering-on or powering-off animation on the
display screen.

Installation and Startup

䊳

Once your device is on, it searches for the network.
When the device finds a signal, you have established
the network connetion.
If your device is power-supplied by the battery and can
not search for a signal, a power saving feature is
automatically activated. In power saving mode, it can
search for a signal automatically and periodically.
Tip: The power saving feature conserves your battery power
when you are in an area where there is no signal.

2B. Installation and Startup
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Checking the Device Status

1

Signal Strength – The current signal strength of the
network. (More bars = stronger signal.)

2

3G or 4G status – The current network is in 3G mode
or in 4G mode.

3

Wi-Fi On – The device's wireless feature is on.

14
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4

Clients – The number of currently connected client
Wi-Fi devices (1 - 5).

5

Location On – The device's location feature is on
and available for location-based services such as
GPS Navigation.

6

Internet – Internet connection is set up.

7

Battery Status – The current battery charge level.
When charging, the icon is animated.

8

Throughput – The amount of the data transferred
during the current session.

9

Duration – How long the device has been active in
its current session.

10

Roaming – The device is “roaming” off the
Nationwide Sprint Network.

Section 3

Quick Start Guide

Requirement Description

3A. Quick Start

Operating system

⽧

Requirements for the PC (page 16)

Screen resolution

1024 x 768 pixels or higher

⽧

Accessing the Internet via Wi-Fi (page 16)

Internet browser

⽧

Accessing the Internet via USB (page 18)

Internet Explorer 6.0 or higher
Safari

⽧

Logging in to the Web Management Page (page 18)

⽧

Using a Card (page 19)

Requirements for the PC
Your PC must meet the following requirements to
configure and use the device. Otherwise, the operation
performance may be degraded.
Requirement Description
CPU

Pentium 500 MHz or higher

Memory

128 MB RAM or higher

Hard disk memory

Available space of 50 MB

•Windows XP (32bit-only)
•Windows Vista
•Windows 7
•MAC 10.5, 10.6, 10.7

Accessing the Internet via Wi-Fi
You can connect up to 5 computers or other Wi-Fi
capable devices to the hotspot via Wi-Fi. You can also
create a small wireless local network for data sharing.
Note: By default, the management parameters are preset on
the device according to Sprint's requirements.

To connect a computer to the device via Wi-Fi for the
first time, refer to the following steps. The operation may
be different according to your operating system.

1. Press and hold the power button for 3 seconds to
turn on the device.
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according to your operating system.
䡲 Windows
● Windows XP: Click Control Panel > Network
Connections > Wireless Network
Connections > View available wireless
networks.
● Windows Vista: Click Control Panel > Network
and Internet > Network and Sharing Center >
Connect to a network.
● Windows 7: Right-click the icon
in the
system tray.
䡲 Mac
● Click the AirPort icon
(at the upper right
corner of your screen).
● Select and connect the Wi-Fi network
provided by the device.

To connect other Wi-Fi devices to the device via Wi-Fi,
please see the user documentation for the Wi-Fi
device.

Tip: If the system prompts a network key/security key/
password, enter the network security key. See step 5
under “Setting Up Your Device” on page 2.

3A. Quick Start
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Quick Start

2. Select one of the following operating mode

Accessing the Internet via USB
The device supports a direct connection between a
USB cable and a compatible PC to access the Internet.
To access the Internet via USB:

1. Make sure the PC is on.
2. Press and hold the power button for 3 seconds to
turn on the device.

3. Connect the device to the PC. Plug the smaller end
of USB cable into the device’s micro USB port, and
the other end into an USB port of the PC as shown
in the following diagram.

4. You may see "Found new hardware" and "Driver
software installation" prompts. Install the driver
software according to the prompts.
Note: Carefully follow all system prompts to install the
software correctly. For Windows XP, if autorun is
disabled, go to My Computer and double-click the
Express Mobile Hotspot icon to begin installation.

Logging in to the Web Management
Page
The device's Web management page lets you set up,
configure, and manage your device's settings using a
simple Web interface on a connected computer.
To access the Web management page:
Note: The following example represents a Windows XP
computer running Internet Explorer 6.0.

1. Connect the device to the PC via Wi-Fi or the USB
cable.

2. Launch Internet Explorer, enter http://192.168.1.1 in
the address bar, and then click Enter. 
The main Web management page allows you to

18
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3. For more settings, click Login.
4. Enter the user password (password by default) in
the login window, and then click Login.

5. After the user account is verified, you can perform

䊳

To disconnect from the network, from the Web
management home page, click Disconnect.
Disconnect from the network only in automatic
mode.

Quick Start

manually connect to or disconnect from the
network and browse status information.

Tip: You can also connect to or disconnect from the network
in the Connection page after logging into the Web
management page.

operations through the Web management page.
Note: It is highly recommended you change the default

Using a Card

password. See “Maintaining the Password” on page 40.

Connecting to and Disconnecting from the
Network
When you do not use the Internet, you can use the
Web management page to disconnect the device from
the network manually. After you disconnect the network
connection, you need to connect the device to the
network again before accessing the Internet.
To connect to or disconnect from the network:
䊳

To connect to the network, from the Web
management home page, click Connect. 
The device will connect to the network
automatically.

To set the share mode of the microSD card:

1. Insert a microSD card in the device. See “Installing
or Removing a Card” on page 10.

2. Log in to the Web management page.
3. Click the SD Card tab and then click SD Card
Settings.

4. Set the SD card sharing mode: Web Share Mode or
USB Access Only. 
If you select Web Share Mode, you need set the
parameters. Refer to the following table:

3A. Quick Start
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Parameter

Description

SD Card Sharing
Mode
Files to Share
Access Type

Enable or disable sharing the SD Card
Files to share
SD card sharing access type

5. Click Apply to save the configuration, or click
Cancel to cancel the configuration.
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Section 4

Settings

5. Click Finish to complete the quick configuration.

4A. Quick Setup Settings
⽧

Quick Setup Wizard (page 22)

Quick Setup Wizard
When you log in to the Web management page for the
first time, you can use the quick setup wizard for basic
setting configuration.
To configure the basic settings:

1. In the navigation tree, select Settings > Quick
Setup.

2. Click Next to enter the connection setting page.
See “WAN Connection Settings” on page 24.

3. Configure Administrator Password. See
“Maintaining the Password” on page 42.

4. Configure Security Settings. See “Basic Wi-Fi
Settings” on page 28.
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4B. WAN Settings

1. From the Web management page, click the
Settings tab.

2. Select WAN > WAN Basic Settings.
3. Select or clear Connect Automatically to enable or
⽧

WAN Connection Settings (page 23)

⽧

3G Settings (page 24)

⽧

GPS Settings (page 24)

⽧

Data Link Settings (page 25)

A WAN (Wide Area Network) is an outside connection
to another network or the Internet.
With correct WAN settings, network devices such as
computers on the LAN (Local Area Network) side can
be connected to another network or the Internet
through the device.

WAN Connection Settings
Note: An abbreviated style for menu commands is used
throughout this guide, for example, Select WAN > WAN
Basic Settings means Select the WAN menu and then
select WAN Basic Settings.

disable the device connecting to the WAN
automatically upon loss of connection or when the
device is turned on.

4. Select the desired connection mode when you use
the device to connect to the WAN. The device
supports three connection modes:
䡲 3G Only: Connection can be established only to a
3G network.
䡲 4G Only: Connection can be established only to a
4G network.
䡲 4G Preferred: Connection can be established to
either 3G or 4G, and 4G is preferable.

5. Select Apply to save the configuration, select
Cancel to cancel the configuration, or select Reset

to restore to the default WAN connection settings.

4B. WAN Settings
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WAN Settings

To configure the basic WAN settings:

3G Settings
To configure the 3G settings:

1. From the Web management page, click the
Settings tab.

2. Select WAN > 3G Settings.
3. Select the 3G operational mode from Roaming
Mode option button. The device supports two 3G

operational modes:
Home Only: The device is connected to the local
3G network only.
䡲 Automatic: The device searches for and is
connected to the 3G network when available. It
will automatically search for compatible service
outside the home area.
䡲

4. Select or clear Allow International Access to allow
or deny International access.

5. Select Apply to save the configuration, or select
Cancel to cancel the configuration.
䡲
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Select Load PRL to update the PRL (Preferred
Roaming List) which directs the device to find

4B. WAN Settings

alternative networks to operate on when the
primary operator cannot be reached.

GPS Settings
GPS (Global Positioning System) is a system that uses
a series of geosynchronous satellites to provide
location data. GPS satellites transmit signals to
equipment on the ground. GPS receivers passively
receive satellite signals, but do not transmit. GPS works
wherever you have line-of-sight access to the GPS
satellites.
Note: To access GPS services, GPS receivers must be locked
onto the global positioning satellites to accurately
determine positions. Therefore, GPS services are
typically unavailable indoors due to indoor obstacles
and may return inaccurate position data. Moreover, the
device may not get a clear view of the satellites due to
weather conditions.

To configure the GPS settings:

1. From the Web management page, click the
Settings tab.

2. Select WAN > GPS Settings.

enable the GPS feature. The GPS EULA alert opens
if you haven't accepted the GPS EULA (End User
License Agreement). You cannot use GPS until you
accept the GPS EULA.
Note: If you want to disable the GPS feature, select Disabled
from the GPS Enable option button. By default, Sprint
Location Service is disabled.

4. Select the mapping service (Yahoo, Google,
Microsoft, etc.) to search and display the GPS
results.

5. Select enable or disable the GPS privacy mode.
6. Select Imperial or Metric in the Measurement
Standard drop-down list box.

7. Select to display or hide the GPS LBS (Location
Based Services) information including Status,
Latitude, Longitude, Altitude, Speed, Heading,
Satellites, HEPE and Last Fix. GPS LBS information
is used to provide enhanced local search features
via Internet mapping services.

8. Click Apply to save and validate the configuration,
click Cancel to cancel the configuration, or click
Reset to restore to the default GPS settings.

Data Link Settings
WAN Settings

3. Select Enabled from GPS Enable option button to

To configure the data link settings:

1. From the Web management page, click the
Settings tab.

2. Select WAN > Data Link.
3. Select Change Profile to set the active profile if
applicable.

4. Select use cases in the Prompt Type drop-down
combo box. Three use cases are supported:
DataLink Scenario A: In this scenario, the user is
always prompted for their Data Link username
and password each time they connect.
䡲 DataLink Scenario B: In this scenario, the user is
prompted for their username once initially and
then prompted again to enter their password
each time they connect.
䡲 DataLink Scenario C: In this scenario, the user is
prompted for the username and password for the
first time. The credentials are then written to the
device.
䡲

4B. WAN Settings
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5. Select Apply to save the configuration, select
Connect to establish a data link connection, or
select Cancel to cancel the configuration.
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Wi-Fi Settings

4C. Wi-Fi Settings

moved from one Wi-Fi network to another. Different
profiles can be configured for each Wi-Fi network.
Profile settings include the network name (SSID), the
operating mode, and security settings.
To configure the basic Wi-Fi settings:

⽧

Basic Wi-Fi Settings (page 27)

⽧

Wi-Fi Configuration Management (page 29)

⽧

MAC Filter Settings (page 30)

⽧

WPS Settings (page 30)

Wi-Fi (Wireless Fidelity) is a WLAN (Wireless Local Area
Network) technology which links devices in a short
distance in the wireless distribution method, and
usually provides a connection through an access point
to the wider Internet. Wi-Fi gives you the mobility to
move around within a local coverage area and still be
connected to the network.

Basic Wi-Fi Settings
The device can support two Wi-Fi profiles. A profile is a
saved group of network settings. They are displayed in
the profiles list. Profiles are useful when the device is

1. From the Web management page, click the
Settings tab.

2. Select WiFi > Basic Settings.
3. Enter a name for the SSID (Wi-Fi network).
4. In the SSID Broadcast drop-down list box, select
Enabled to enable the SSID to be broadcast, or
select Disabled to prohibit the SSID from being
broadcast.
Tip: An SSID (Service Set Identifier) is a unique identifier that
distinguishes one hotspot from another. Wireless devices
use the SSID to establish and maintain wireless
connectivity. You should make the SSID unique and
change it on a regular basis for optimal security.

5. In the Channel drop-down list box, select Auto to
have the device automatically determine the Wi-Fi
channel to use, or select a channel number. The
selected channel becomes the active channel on

4C. Wi-Fi Settings
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which its signal is broadcast from the Wi-Fi
hotspot.

䡲

WPA-PSK: A strong security standard, supported

Tip: If your network has performance problems (possibly

䡲

WPA2-PSK: A stronger, newer security standard.

caused by other Wi-Fi networks in the vicinity using the
same channel), you can try a different Wi-Fi channel to
solve the problem.

by most Wi-Fi devices.

䡲

6. In the 802.11 Mode drop-down list box, select a WiFi standard compatible with all the Wi-Fi capable
devices you may be using with the device.

7. In the Rate drop-down list box, select the rate type
of wireless devices connected to your network.
Select Auto to have the device automatically
determine the rate, or select a rate level.

9. In the Encryption Type drop-down list box, select
one of the corresponding encryption modes and
enter the keys if necessary.
There are two authentication modes: OPEN and
SHARE.
䡲

8. In the Wi-Fi Authentication drop-down list box,
select one of the authentication modes:
OPEN: This mode basically means null
authentication. It is used when no authentication
is required.
䡲 SHARE: This mode verifies that an authenticationinitiating station has knowledge of a shared
secret. It is not supposed to be secure and is not
recommended for use.
䡲
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Limited to newer Wi-Fi devices.
WPA/WPA2-PSK: Mixed WPA/WPA2-PSK, may
operate in a network that mixes WPA and WPA2
clients.

None: No security (no password is required to
access the Wi-Fi network), and not
recommended. Anyone may access your device
and use your Internet connection (you are
responsible for payment for data usage).

Tip: This encryption mode only available in OPEN
authentication mode.
䡲

WEP: Lower security. Works with older and newer

Wi-Fi devices. Recommended only if any of your
devices don’t support WPA or WPA2. 

Shared WEP uses the same key for encryption and
authentication, some consider shared WEP to be
less secure than open WEP.
In WPA-PSK, WPA2-PSK and WPA/WPA2-PSK
authentication modes, you can select one of the
following three encryption modes:
䡲 TKIP: TKIP (Temporal Integrity Protocol), an
integrity check which changes key automatically,
is mandatory in WPA (Temporal Integrity Protocol)
and optional in WPA2.
䡲 AES: AES (Advanced Encryption Standard), an
encryption algorithm which is supposedly be
more secure, is mandatory in WPA2 and optional
in WPA. You can use AES for higher security than
TKIP only if all your devices support it.
䡲 TKIP+AES: Mixed TKIP and AES provides a
fallback in case AES is not supported by a device
in that it switches to the more common TKIP. It is
more backwards compatible if necessary.

10. Select Show Password to show the current
password. (By default, the password display is
encrypted.)
䡲 You may change the password/network key at
this time. Enter a new password and click Apply to
save it.
䡲 In WEP mode, you can set more network keys,
and select the current one.
Note: The password cannot contain special characters..

11. In the Max Number of Users drop-down list box,
select the number limit of Wi-Fi users that can
connect to the device. A smaller number improves
performance and security.

12. Select Apply to save the configuration, or select
Cancel to cancel the configuration.

Wi-Fi Configuration Management
To manage the Wi-Fi configuration of your device:

1. From the Web management page, click the
Settings tab.

2. Select WiFi > Configuration.
4C. Wi-Fi Settings
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Open WEP uses the key for encryption instead of
authentication.

3. Select from the following management options:
Click Backup to save the Wi-Fi configuration
parameters in the path you desired.
䡲 Click Browse to select the update file, and click
Restore to reset the Wi-Fi configuration
parameters. The update file may be backed up
previously or provided by your service provider.
䡲 Click Reset Wi-Fi to reset to the default Wi-Fi
settings.
䡲

MAC Filter Settings
The MAC (Media Access Control) filter is used to grant
or block wireless devices access to the Wi-Fi network.
Access is based on the MAC address of each wireless
device.
MAC filtering can prevent the unauthorized wireless
devices from connecting to your network, so as to
increasing the security of your network. This makes it
harder for a hacker to use a MAC address to access
your network.
To configure the MAC filter:
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1. From the Web management page, click the
Settings tab.

2. Select WiFi > MAC Filter.
3. Select one of the following three modes:
Disabled: No filtering. All computers are allowed
to access the network.
䡲 Allow: Only computers that are added to the list
are allowed to access the network.
䡲 Deny: All computers are allowed to access the
network except for the computers that are added
to the list.
䡲

If you select Allow or Deny mode, add or remove
the MAC addresses of computers from the list.

4. Select Apply to save the configuration, or select
Cancel to cancel the configuration.

WPS Settings
WPS (Wi-Fi Protected Setup) is a WLAN protocol that is
used to facilitate the establishment of secure wireless
connection for wireless home networks.

To add a new device to the device, WPS can be used
in the following two methods:
䢇 PBC (Push Button Configuration)
The PBC method is to be used if the wireless client
device is provided with a WPS button (either an actual
one or a virtual one). For the device side, press and
hold the WLAN (Wi-Fi) button for about five seconds or
more to start a WPS negotiation. For the client side,
please see the user documentation for the wireless
client.
䢇 PIN (Personal Identification Number)

1. From the Web management page, click the
Settings tab.

Wi-Fi Settings

The WPS protocol simplifies the process of configuring
the security of wireless networks and automatically
configures a wireless network with a network name
(SSID) and strong WPA data encryption and
authentication supported by all Wi-Fi certified devices.
WPS provides simplified security for home users who
may not be well-versed in wireless security issues.

2. Select WiFi > WPS Setting.
3. Enter the PIN code that is generated by the
wireless client in WPS PIN Code input field.

4. Select Apply to apply the configuration, or select
Cancel to cancel the configuration.
Tip: Approximately two minutes after you apply the
configuration, the device receives the access request
from the wireless client.

PIN is a mandatory method of the setup of all WPS
certified devices. The device supports using the PIN
code that is pre-defined by the wireless client.
To configure the WPS PIN:

4C. Wi-Fi Settings
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4D LAN and DHCP Settings

If you change the IP address of the device, you have to
use the new IP address to access the Web
management page.

1. From the Web management page, click the
Settings tab.
⽧

LAN Settings (page 32)

2. Select DHCP in the left navigation tree.

⽧

DHCP Settings (page 32)

3. Enter a new individual IP address in the IP Address

LAN Settings
A LAN (Local Area Network) is a shared
communication system to which more than one device
are attached, limited to the immediate area. With
correct LAN settings, network devices such as
computers can share communication on the LAN
through the device.

text box. Make sure that the IP address is not used
by other device on your network.

4. Enter the subnet mask in the Subnet Mask text box
(for example, 255.255.255.0).

5. Select Apply to save the configuration, or select
Cancel to cancel the configuration.

DHCP Settings

By default, the LAN parameters of the device are the
following values: IP address of 192.168.1.1 with subnet
mask of 255.255.255.0.

DHCP (Dynamic Host Configuration Protocol) allows
individual clients to obtain TCP/IP configuration
automatically at startup from a server.

You can change the IP address into another individual
IP address that is easy to remember. Make sure that the
IP address is not used by other device on your network.

You can configure the device as a DHCP server or
disable it. When configured as a DHCP server, the
device provides the TCP/IP configuration automatically
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6. Select Apply to save the configuration, or select

LAN and DHCP Settings

for the LAN clients that support DHCP client capability.
If DHCP server service is disabled, you must have
another DHCP server on your LAN, or else each client
must be manually configured.

Cancel to cancel the configuration.

The device is pre-configured with a pool of IP
addresses for the DHCP clients (DHCP Pool). With the
DHCP server service enabled, you can change the start
IP address and the end IP address for the Pool or
reserve the default. You can also bind IP addresses to
MAC addresses one by one to prevent illegal theft of IP
address.
To configure the DHCP settings:

1. From the Web management page, click the
Settings tab.

2. Select DHCP in the left navigation tree.
3. Select Enabled from DHCP Server option button to
enable the DHCP Server feature of the device.

4. Enter the start IP address and the end IP address.
5. Select the lease of the IP address. The device
automatically leases the address in advance
according to the specified lease.

4D LAN and DHCP Settings
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1. From the Web management page, click the

4E. Security Settings

Settings tab.

2. Select Security > Firewall Switch.
3. Select or clear the following switches to enable or
disable the corresponding features:
Enable the firewall(main switch of the firewall)

⽧

Firewall Switch (page 34)

䡲

⽧

LAN IP Filter (page 34)

䡲

Enable IP address filter

⽧

Virtual Server (page 35)

䡲

Disable WAN port ping

⽧

Special Applications (page 36)

⽧

DMZ (page 36)

⽧

UPnP (page 37)

Firewall Switch
The firewall is designed to permit or deny network
transmissions based upon a set of rules and is
frequently used to protect networks from unauthorized
or unverified access while permitting legitimate
communications to pass.
To configure the firewall switch:
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4. Select Apply to save the configuration, or select
Cancel to cancel the configuration.

LAN IP Filter
When the firewall feature is enabled, you can use the IP
incoming filter to receive certain specified IP packets
on the WAN side, and use the IP outgoing filter to
prevent the LAN side from sending certain IP packets.
Note: To enable the firewall switch of the LAN IP filter feature,
see “Firewall Switch” on page 34 for reference.

To configure the LAN IP filter:

Settings tab.

2. Select Security > LAN IP Filter.
3. Refer to the following table to set the parameters of
the IP filter:

port) to an internal server with a private IP address on
the LAN.

Setting Up Service

1. From the Web management page, click the

To configure the virtual server:

1. From the Web management page, click the
Settings tab.

2. Select Security > Virtual Server.
Parameter
Protocol
Status
LAN IP Address
WAN IP Address
LAN Port
WAN Port

Description
Protocol type
Status of the rule entry
IP address of the LAN side host
IP address of the WAN side host
Port of the LAN side host
Port of the WAN side host

4. Select Add to add the rule entry to the list, select
Apply to save the configuration, or select Cancel to
cancel the configuration.

Virtual Server
A virtual server allows you to direct incoming traffic
from the Internet (identified by protocol and external

3. Refer to the following table to set the parameters of
the virtual server:
Parameter
Name
Status
Common Port
WAN Port
LAN Port
LAN IP Address
Protocol

Description
Name of the rule entry
Status of the rule entry
Port of a common service
Port of the WAN side host
Port of the LAN side host
IP address of the LAN side host
Protocol type

4. Select Add to add the rule entry to the list, select
Apply to save the configuration, or select Cancel to
cancel the configuration.

4E. Security Settings
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Special Applications
Some applications (for example, online games,
videoconferencing and IP phone) require multiple ports
open for communication, and may be initiated by a
computer on the WAN.
With port triggering, the device monitors outgoing data
on specific port numbers (trigger ports), and keeps
track of the IP address of the computer that sends data
on the trigger ports, so that the device sends the
incoming data to the same computer, when incoming
data on the forward ports arrives.
To configure port triggering for special applications:

Parameter

Description

Trigger Port
Trigger Protocol
Open Port

Port triggering for specified port
Port triggering for specified protocol
A TCP/IP port number configured to
accept packets.
Publicly available protocol
Port of a common service

Open Protocol
Common Port

4. Select Add to add the rule entry to the list, select
Apply to save the configuration, or select Cancel to
cancel the configuration.

DMZ

1. From the Web management page, click the
Settings tab.

2. Select Security > Special Applications.
3. Refer to the following table to set the parameters of
the port triggering:

A DMZ (Demilitarized Zone) is used to forward the
packets from the WAN without a port mapping to the
host defined in the DMZ.
To configure the DMZ:

1. From the Web management page, click the
Parameter
Name
Status
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Description
Name of the rule entry
Status of the rule entry

4E. Security Settings

Settings tab.

2. Select Security > DMZ Settings.

enable the DMZ feature.

4. Enter the host IP address in the DMZ IP Address
input field.

5. Select Apply to save the configuration, or select

3. Select Enabled from UPnP Status option button to
enable the UPnP feature. Enable this feature only if
you trust the computers on the LAN.

4. Select Apply to save the configuration, or select
Cancel to cancel the configuration.

Cancel to cancel the configuration.

UPnP
UPnP (Universal Plug and Play) is a set of networking
protocols that allow UPnP devices on a network to
detect each other and connect with each other
seamlessly automatically, and establish functional
network services for data sharing, communication, and
entertainment. Simply, UPnP allows automatic
discovery and configuration of devices attached to your
LAN.
To configure the UPnP:

1. From the Web management page, click the
Settings tab.

2. Select Security > UPnP Settings.

4E. Security Settings
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Setting Up Service

3. Select Enabled from DMZ Status option button to

To update the device remotely:

4F. System Settings

1. From the Web management page, click the
Settings tab.

2. Select System Update.
3. Select an update option:
⽧

Remote Update (page 38)

⽧

Viewing the Device Information (page 38)

⽧

System Configuration Management (page 39)

⽧

Restarting the Device (page 39)

⽧

Restoring Factory Default Settings (page 39)

⽧

Power Management (page 39)

⽧

LCD Settings (page 40)

⽧

Maintaining the Password (page 40)

Remote Update
The device supports remote update by OMA-DM
(Open Mobile Alliance Device Management). The
update may improve performances and add or modify
features. You can update the configuration or the
firmware of the device remotely through the OMA-DM
remote server of the ISP.
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Select Update Profile if you want to update the
configuration of the device.
䡲 Select Update Firmware if you want to update the
firmware of the device.
䡲 Select Update PRL if you want to update the
update the PRL (Preferred Roaming List) of the
device.
䡲

4. Select the interval of the update time from the
drop-down list box.

5. Select Apply to save the configuration, or select
Cancel to cancel the configuration.

Viewing the Device Information
To view the device information of the device:

Settings tab.

2. Select System > Device Information.

System Configuration Management
To manage the system configuration of your device:

1. From the Web management page, click the
Settings tab.

2. Select System > Configuration.
3. Select an option:
Click Backup to save the system configuration
parameters in the path you desired.
䡲 Click Browse to select an update file. The update
file may be backuped previously or provided by
your service provider.
䡲 Click Restore to reset the default system settings.
䡲

Restarting the Device

1. From the Web management page, click the
Settings tab.

System Settings

1. From the Web management page, click the

2. Select System > Reboot.
3. Click Reboot.

Restoring Factory Default Settings
WARNING: Once you restore the factory default settings, all
the customized data will be lost.

To restore the factory default settings:

1. From the Web management page, click the
Settings tab.

2. Select System > Reset to Factory Default.
3. Click Reset.

Power Management
When the device is in power management (low power)
mode, the 3G/4G modem radios, the Wi-Fi radio, and
the LCD are powered off.

To restart the device:

4F. System Settings
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To set how soon the device goes into power
management mode when no Wi-Fi clients are
connected to it:

1. From the Web management page, click the
Settings tab.

2. Select System > Power Manager.
3. Select the time amount for the three following
standby timers:
䡲

Standby Timer On Battery: The device is battery-

䡲

Standby Timer On NDIS: The device is connected

supplied.
to a computer through the USB cable.
䡲 Standby Timer On Charger: The device is
connected to the AC adapter through the USB
cable.

1. From the Web management page, click the
Settings tab.

2. Select System > LCD Settings.
3. Select Enabled in LCD Backlight option button to
enable the LCD backlight.
Tip: Disabling the LCD backlight to prolong the battery life, but
you cannot check the LCD for status icons and
messages. In case the LCD backlight is not needed, you
can select Disabled in LCD Backlight option button to
save the battery power.

4. Select the time in the Auto Turn Off LCD Backlight
list box that the LCD backlight turns off
automatically. A smaller value helps prolong the
battery life.

5. Select Apply to save the configuration, or select
Cancel to cancel the configuration.

4. Select Apply to save the configuration, or select
Cancel to cancel the configuration.

Maintaining the Password

Tip: Press any button to exit power management mode.

LCD Settings
To configure the LCD settings:
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A user account allows you to log in to the device's Web
management page. For security concerns, it is
recommended that you frequently change the
password.

System Settings

Tip: If you forget the password, you can use the reset button to
restore to the factory default settings to return to the initial
password.

To change the password:

1. From the Web management page, click the
Settings tab.

2. Select System > Modify Password.
3. Enter the current password.
4. Enter a new password, and confirm the new
password.

5. Select Modify to save the configuration, or select
Cancel to cancel the configuration.

4F. System Settings
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Section 5

Resources

1. Restart the device.
2. Ensure that the client is connected to the device
properly.

⽧

Frequently Asked Questions (FAQ) (page 43)

Frequently Asked Questions (FAQ)

3. Check the power supply, ensuring that the power
supply is properly connected and the device is
powered on.

4. Check the signal strength, ensuring that the area is
What can I do if the network signal cannot be searched
for?

1. Check that the device is placed in an open space
without any obstacles surrounded, such as
concrete or walls.

2. Check that the device is placed away from any
household appliance that produces a strong
electric or magnetic field, such as a microwave
oven, a refrigerator, or a satellite dish antenna.

3. Ensure that you are in the service area.
4. If the problem still persists, please consult your
service provider.

covered by the network.

5. Check that the network adapter of your client runs
properly.

6. If the problem still persists, please consult your
Internet provider.
What can I do if the client can not access the Wi-Fi?

1. Ensure the Wi-Fi function is enabled.
2. If there are obstacles surrounded, adjust the
position of the device.

3. Check the SSID, wireless security type, and
encryption key settings of your client are the same
as those of your device.

5A. Questions & Answers
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Questions & Answers

5A. Questions & Answers

What can I do if the client connected to the device cannot
access the Internet?

4. If the problem still persists, please consult your
Internet provider.
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5B. For More Information
⽧

Visiting the Sprint Website (page 45)

⽧

Contacting Customer Service (page 45)

You can reach Sprint Customer Service by:
䢇 Logging on to your account at www.sprint.com.
䢇 Calling us toll-free at 1-888-788-4727 (business use)
or 1-888-211-4727 (personal use).

Visiting the Sprint Website
Sign on to www.sprint.com to get up-to-date
information on Sprint services, options and so on.
You can also:
䢇 Review coverage maps.
䢇 Access your account information.
䢇 Add additional options to your service plan.
䢇 Purchase accessories.
䢇 Check out frequently asked questions.
䢇 View more information.

5B. For More Information
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Setting Up Service

Contacting Customer Service

Section 6

Safety and Warranty
Information

General Precautions (page 47)

⽧

Environmental Requirements for Using the Device (page 47)

⽧

Precautions for Using Wireless Devices (page 48)

⽧

Maintenance of Your Device (page 50)

⽧

Radio Frequency (RF) Energy (page 52)

Note: For the best care of your device, only Sprint-authorized

⽧

User Guide Proprietary Notice (page 53)

6A. Important Safety
Information

This guide contains important operational and safety
information that will help you safely use the device. To
use the device properly and safely, read these
warnings and precautions carefully and strictly observe
them during operation.
Note: Unless otherwise specified, the term "device" refers to

䢇
䢇

䢇
䢇

personnel should service your device and accessories. Failure
to do so may be dangerous and void your warranty.

Environmental Requirements for Using the
Device
䢇
䢇

the device and its accessories.

General Precautions
There are several simple guidelines to operating your device
properly and maintaining safe, satisfactory service.

䢇
䢇

Keep the device far from sources of heat and fire, such as a
heater or a candle.
Keep the device far from electronic appliances that generate
strong magnetic or electric fields, such as a microwave oven
or a refrigerator.
Place the device on a stable surface.
Place the device in a cool and well-ventilated indoor area.
Do not expose the device to direct sunlight for extended
periods of time (such as on the dashboard of a car).

6A. Important Safety Information
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⽧

During storage, transportation, and operation of the device,
keep it dry and prevent it from colliding with other objects.
Do not dismantle the device. In case of any fault, contact an
authorized service center for assistance or repair.
Without authorization, no organization or individual can
change the mechanical, safety, or performance design of the
device.
When using the device, observe all applicable laws and
regulations and respect the legal rights of other people.
Any changes or modifications to your device not expressly
approved in this document could void your warranty for this
equipment and void your authority to operate this
equipment.

䢇

䢇

䢇
䢇

䢇

䢇
䢇

䢇

䢇

Keep the ambient temperature between 32° F (0° C ) and
95° F (35° C) while the device battery is being charged.
Keep the ambient temperature between 32° F (0° C ) and
95° F (35° C) for using the device powered by a battery.
Do not use or charge the device in dusty, damp, and dirty
places. Otherwise, it may result in a malfunction of the circuit.
Do not block the openings on the device with any object.
Reserve a minimum space of 10 centimeter around the
device for heat dissipation.
Avoid exposing the device and accessories to rain or liquid
spills. If the device does get wet, immediately turn the power
off and remove the battery, remove all the cables connected
to it, and then contact an authorized service center.
Do not expose your device to direct sunlight for extended
periods of time (such as on the dashboard of a car).
To maximize performance, do not touch the side portion of
your device where the internal antennas are located while
using the device.
Although your device is quite sturdy, it is a complex piece of
equipment and can be broken. Avoid dropping, hitting,
bending, or sitting on it.
During thunderstorms, power off the device, and then
remove all the cables connected to it to prevent it from
getting damaged due to lightning strikes.

䢇

䢇

䢇

Note: Always turn off the device in healthcare facilities, and request
permission before using the device near medical equipment.

Precautions for Using Wireless Devices
䢇
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To operate the device safely and efficiently, always follow any
special regulations in a given area. Turn the device off in
areas where use is forbidden or when it may cause
interference or danger.

6A. Important Safety Information

Wireless devices operate using radio signals, which cannot
guarantee connection in all conditions. Therefore you should
never rely solely upon any wireless device for essential
communication. Some services may not be possible on all
networks or when certain network services or wireless
device features are in use. Check with your local service
provider for details.
Most modern electronic equipment is shielded from radio
frequency (RF) signals. However, RF signals from wireless
devices may affect inadequately shielded electronic
equipment. RF signals may affect improperly installed or
inadequately shielded electronic operating systems or
entertainment systems in motor vehicles. Check with the
manufacturer or their representative to determine if these
systems are adequately shielded from external RF signals.
Also check with the manufacturer regarding any equipment
that has been added to your vehicle. Consult the
manufacturer of any personal medical devices, such as
pacemakers and hearing aids, to determine if they are
adequately shielded from external RF signals.
The radio waves generated by the device may interfere with
the operation of other electronic devices. Before using any
electrical medical device, consult its manufacturer for the
restrictions on the use of the device.

䢇

Do not take the device into operating rooms, intensive care
units (ICUs), or coronary care units (CCUs).

Traffic Security

Turning Off Your Device in Dangerous Areas
䢇

䢇

To avoid interfering with blasting operations, turn your device
off when in a blasting area or in other areas with signs
indicating two-way radios should be turned off. Construction
crews often use remote-control RF devices to set off
explosives.
Turn your device off when you’re in any area that has a
potentially explosive atmosphere. Although it’s rare, your
device and accessories could generate sparks. Sparks can
cause an explosion or fire, resulting in bodily injury or even

death. These areas are often, but not always, clearly marked.
They include:
䡲 Fueling areas such as gas stations.
䡲 Below deck on boats.
䡲 Fuel or chemical transfer or storage facilities.
䡲 Areas where the air contains chemicals or particles such
as grain, dust, or metal powders.
䡲 Any other area where you would normally be advised to
turn off your vehicle’s engine.
Note: Never transport or store flammable gas, flammable liquids, or
explosives in the compartment of your vehicle that contains
your phone or accessories.

Restricting Children’s Access to Your Device
The device is not a toy. Do not allow children to play with the device
and keep the device and its accessories out of the reach of children.
Otherwise, they may damage the device and its accessories, hurt
themselves or others by mistake, or they may swallow the small
components of the device, causing suffocation or other dangerous
situations.

Accessory Requirements
䢇

Use only the accessories supplied or authorized by the
device manufacturer for using with this device model.
Otherwise, the performance of the device may get affected,
the warranty for the device or the laws and regulations
related to telecommunications terminals may become null
and void, or an injury may occur.

6A. Important Safety Information
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Observe local laws and regulations while using the device. Using a
wireless device or accessory while driving may cause distraction
and may be illegal in some jurisdictions. Laws vary as to specific
restrictions. Always obey the laws and remember that safety always
comes first.
RF signals may affect electronic systems of motor vehicles. For
more information, consult the vehicle manufacturer.
In a motor vehicle, do not place the device over the air bag or in the
air bag deployment area. Otherwise, the device may hurt you owing
to the strong force when the air bag inflates.
Keep the device off while flying in an aircraft and before boarding an
aircraft. Using wireless devices in an aircraft may cause danger to
the operation of the aircraft and disrupt the wireless telephone
network. It may also be considered illegal. FCC regulations prohibit
using your device while the plane is in the air to prevent any risk of
interference.

䢇
䢇

Do not use the accessories if they are damaged. Otherwise,
electric shocks or fires may occur.
For pluggable device, the socket-outlet shall be installed
near the device and shall be easily accessible.

Maintenance of Your Device
䢇
䢇

䢇

䢇
䢇
䢇

If the device is not used for a long time, power it off, and then
remove all the cables connected to it.
The device and its accessories are not water-resistant. Keep
them dry and protect the them from water or vapor. Do not
touch the device or the charger with a wet hand. Otherwise,
it may lead to a short circuit, a malfunction of the device, and
an electric shock to the user.
If any exception occurs, for example, if the device emits any
smoke or unusual sound or smell, stop using the device
immediately, power it off, remove all the cables connected to
it, and then contact an authorized service center.
Do not trample, pull, or overbend any cable. Otherwise, the
cable may get damaged, causing malfunction of the device.
Before cleaning the device, power it off, and then remove all
the cables connected to it.
Use a clean, soft, and dry cloth to clean the device shell, and
do not use any cleaning agent or spray.

Environmental Protection
䢇
䢇
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Do not dispose of the device and the accessories in a
garbage can.
Dispose of the device and the accessories according to the
local regulations on disposing of packing materials,

6A. Important Safety Information

exhausted batteries and abandoned devices, and support
the recycling activity.

Maintaining Safe Use of Battery and Charger
The guidelines listed below guides you safe use the battery and
charger and help you get the most out of your battery’s
performance.
䢇 Use the compatible battery and charger delivered only by
the manufacturer with this device model. Using battery and
charger of other device model, other manufacturers or
vendors may invalidate any approval or warranty applicable
to the device, result in the non-operation of the device, and
cause danger. Recently there have been some public
reports of wireless device batteries overheating, catching fire,
or exploding. It appears that many, if not all, of these reports
involve counterfeit or inexpensive, aftermarket-brand
batteries with unknown or questionable manufacturing
standards. Sprint is not aware of similar problems with Sprint
devices resulting from the proper use of batteries and
accessories approved by Sprint or the manufacturer of your
device. Use only Sprint-approved or manufacturer-approved
batteries and accessories found at Sprint Stores or through
your device’s manufacturer, or call 1-866-866-7509 to order.
They’re also available at www.sprint.com/accessories. Buying
the right batteries and accessories is the best way to ensure
they’re genuine and safe.
䢇 In order to avoid damage, charge the battery only in
temperatures that range from 32° F to 95° F (0° C to 35° C).
䢇 The power supply must be a Limited Power Source in
accordance with the requirements of IEC 60950-1/EN

䢇
䢇
䢇

䢇
䢇
䢇

䢇

䢇

䢇

䢇

䢇
䢇

䢇

䢇

Do not disassemble the battery or solder the battery poles.
Otherwise, it may lead to electrolyte leakage, overheating,
fire, or explosion.
If there is a case of battery deformation, color change, or
abnormal heating while you charge or store the battery,
remove the battery immediately and stop using it. Otherwise,
it may lead to battery leakage, overheating, explosion, or fire.
The battery may need recharging if it has not been used for
a long period of time.
It’s best to replace the battery when it no longer provides
acceptable performance. It can be recharged hundreds of
times before it needs replacing. Danger of explosion if
battery is incorrectly replaced.
New batteries or batteries stored for a long time may take
more time to charge. When charging your battery, keep it
near room temperature. When storing your battery, keep it
uncharged in a cool, dark, dry place. Some batteries perform
best after several full charge and discharge cycles.
Don’t store the battery in high temperature areas for long
periods of time. It’s best to follow these storage rules:
䡲 Less than one month: -4° F to 140° F (-20° C to 60° C)
䡲 Less than three month: -4° F to 104° F (-20° C to 40° C)
䡲 Less than one year: -4° F to 68° F (-20° C to 20° C)

Disposal of Lithium Ion (Li-Ion) Batteries
Do not handle a damaged or leaking Li-Ion battery as you can be
burned.
For safe disposal options of your Li-Ion batteries, contact your
nearest Sprint authorized service center.

6A. Important Safety Information
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䢇

60950-1, Clause 2.5. It must be tested and approved to
national or local standards.
Use the AC power supply defined in the specifications of the
charger. An improper power voltage may cause a fire or a
malfunction of the charger.
Don’t use the battery charger in direct sunlight or in high
humidity areas, such as the bathroom.
Unplug the charger from the electrical plug and the device
when not in use.
If the power cable is damaged (for example, the cord is
exposed or broken), or the plug loosens, stop using the
cable at once. Otherwise, it may lead to an electric shock, a
short circuit of the charger, or a fire.
Never dispose of the battery by incineration.
Keep the metal contacts on top of the battery clean.
Do not connect two poles of the battery with conductors,
such as metal materials, keys, or jewelries. Otherwise, the
battery may be shortcircuited and may cause injuries and
burns on your body. Don’t attempt to disassemble or shortcircuit the battery.
Avoid dropping the device or battery. If the device or battery
is dropped, especially on a hard surface, and the user
suspects damage, take it to a qualified service center for
inspection.
Do not modify or remanufacture, attempt to insert foreign
objects into the battery, immerse or expose to water or other
liquids, expose to fire, as any damage to the battery may
result in a fire, explosion or other hazard.

Special Note: Be sure to dispose of your battery properly. In some
areas, the disposal of batteries in household or business trash may
be prohibited.

Radio Frequency (RF) Energy
Radio Frequency Safety
The design of your device complies with updated NCRP standards
described below.
In 1991–92, the Institute of Electrical and Electronics Engineers
(IEEE) and the American National Standards Institute (ANSI) joined
in updating ANSI’s 1982 standard for safety levels with respect to
human exposure to RF signals. More than 120 scientists, engineers
and physicians from universities, government health agencies and
industries developed this updated standard after reviewing the
available body of research. In 1993, the Federal Communications
Commission (FCC) adopted this updated standard in a regulation.
In August 1996, the FCC adopted hybrid standard consisting of the
existing ANSI/IEEE standard and the guidelines published by the
National Council of Radiation Protection and Measurements
(NCRP).

Body-Worn Operation
Important safety information regarding radiofrequency (RF) radiation
exposure is as follows:
To ensure compliance with RF exposure guidelines, the device
must be used with a minimum of 0.394 inch (1 centimeter)
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distance from the body. Failure to observe the instructions could
result in your RF exposure exceeding the relevant guideline limits.
For more information about RF exposure, visit the FCC website at
www.fcc.gov.

Specific Absorption Rates (SAR)
This device meets guidelines for exposure to radio waves.
This device is a low-power radio transmitter and receiver. As
recommended by international guidelines, the device is designed
not to exceed the limits for exposure to radio waves. These
guidelines were developed by the independent scientific
organization International Commission on Non-Ionizing Radiation
Protection (ICNIRP) and include safety measures designed to
ensure safety for all users, regardless of age and health.
The Specific Absorption Rate (SAR) is the unit of measurement for
the amount of radio frequency energy absorbed by the body when
using a device. The SAR value is determined at the highest certified
power level in laboratory conditions, but the actual SAR level of the
device when being operated can be well below the value. This is
because the device is designed to use the minimum power
required to reach the network.
The SAR limit adopted by USA is 1.6 watts/kilogram (W/kg)
averaged over one gram of tissue. The highest SAR value reported
to the FCC and IC for this device type when tested for use in
portable exposure conditions are as follows:
䡲 WLAN 0.003 W/kg
䡲 CDMA 0.813 W/kg

WiMAX 0.715 W/kg

This device meets the FCC Radio Frequency Emission Guidelines.
FCC ID number: QISEC5072.
More information on the phone’s SAR can be found from the
following FCC website: http://www.fcc.gov/oet/ea/.

FCC Notice
This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) this device may not
cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause
undesired operation.
Changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to
operate the equipment.
Note: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules.

These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause
harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a
particular installation.

If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
䡲 Reorient the direction of the internal antenna.
䡲 Increase the separation between the equipment and
receiver.
䡲 Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.
䡲 Consult the dealer or an experienced radio/TV
technician for help.

User Guide Proprietary Notice
Copyright © Sprint and its licensors. 2011. All rights
reserved.
No part of this document may be reproduced or transmitted in
any form or by any means without prior written consent of
Sprint and its licensors.
The product described in this manual may include copyrighted
software of Sprint and its possible licensors. Customers shall
not in any manner reproduce, distribute, modify, decompile,
disassemble, decrypt, extract, reverse engineer, lease, assign,
or sublicense the said software, unless such restrictions are
prohibited by applicable laws or such actions are approved by
respective copyright holders under licenses.
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䡲

FCC Radio Frequency Emission

Trademarks and Permissions
Sprint, sprint, SPRINT and the logo are trademarks or
registered trademarks of Sprint.
Other trademarks, product, service and company names
mentioned are the property of their respective owners.

Notice
Some features of the product and its accessories described
herein rely on the software installed, capacities and settings of
local network, and may not be activated or may be limited by
local network operators or network service providers. Thus the
descriptions herein may not exactly match the product or its
accessories you purchase. Sprint reserves the right to change
or modify any information or specifications contained in this
manual without prior notice or obligation.

NO WARRANTY
THE CONTENTS OF THIS MANUAL ARE PROVIDED “AS IS”.
EXCEPT AS REQUIRED BY APPLICABLE LAWS, NO
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, ARE MADE IN RELATION TO THE ACCURACY,
RELIABILITY OR CONTENTS OF THIS MANUAL. TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
CASE SHALL SPRINT BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES, OR
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LOST PROFITS, BUSINESS, REVENUE, DATA, GOODWILL OR
ANTICIPATED SAVINGS.

Import and Export Regulations
Customers shall comply with all applicable export or import
laws and regulations and will obtain all necessary
governmental permits and licenses in order to export, re-export
or import the product mentioned in this manual including the
software and technical data therein.

90 Day Limited Warranty

⽧

90 Day Limited Warranty (page 55)

Your device has been designed to provide you with
reliable, worry-free service. If for any reason you have a
problem with the device, please refer to the
manufacturer’s warranty in this section.
For information regarding the terms and conditions of
service for your device, please visit www.sprint.com or
call Sprint Customer Service at 1-888-211-4727.
Note: In addition to the warranty provided by your device’s
manufacturer, which is detailed on the following pages, Sprint
offers a number of optional plans to cover your device for nonwarranty claims. Sprint Total Equipment Protection provides
the combined coverage of the Sprint Equipment
Replacement Program and the Sprint Equipment Service
and Repair Program, both of which are available separately.
Each of these programs may be signed up for within 30 days
of activating your device. For more details, please visit your
nearest Sprint Store or call Sprint at 1-800-584-3666.

Personal Communications Devices, LLC (the
Company) warrants to the original retail purchaser of
this wireless device that should this product or any part
thereof during normal consumer usage and
conditions, be proven defective in material or
workmanship that results in product failure within the
first ninety (90) day period from the date of purchase,
such defect(s) will be repaired or replaced (with new or
rebuilt parts) at the Company’s option, without charge
for parts or labor directly related to the defect(s).The
antenna, keypad, display, rechargeable battery and
battery charger, if included, are similarly warranted for
ninety (90) days from date of purchase.
This Warranty extends only to consumers who
purchase the product in the United States or Canada
and it is not transferable or assignable. This Warranty
does not apply to:
(a) Product subjected to abnormal use or conditions,
accident, mishandling, neglect, unauthorized alteration,
misuse, improper installation or repair or improper
storage;
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(b) Product whose mechanical serial number or
electronic serial number has been removed, altered or
defaced;
(c) Damage from exposure to moisture, humidity,
excessive temperatures or extreme environmental
conditions;
(d) Damage resulting from connection to, or use of any
accessory or other product not approved or authorized
by the Company;
(e) Defects in appearance, cosmetic, decorative or
structural items such as framing and non-operative
parts;
(f) Product damaged from external causes such as fire,
flooding, dirt, sand, weather conditions, battery leakage,
blown fuse, theft or improper usage of any electrical
source.
The Company disclaims liability for removal or
reinstallation of the product, for geographic coverage,
for inadequate signal reception by the antenna or for
communications range or operation of the cellular
system as a whole. When sending your wireless device
to Personal Communications Devices, LLC for repair or
service, please note that any personal data or software
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stored on the device may be inadvertently erased or
altered. Therefore, we strongly recommend you make
a back up copy of all data and software contained on
your device before submitting it for repair or service.
This includes all contact lists, downloads (i.e., thirdparty software applications, ringtones, games and
graphics) and any other data added to your device. In
addition, if your wireless device uses a SIM or
Multimedia card, please remove the card before
submitting the device and store for later use when your
device is returned, Personal Communications Devices,
LLC is not responsible for and does not guarantee
restoration of any third-party software, personal
information or memory data contained in, stored on, or
integrated with any wireless device, whether under
warranty or not, returned to Personal Communications
Devices, LLC for repair or service. To obtain repairs or
replacement within the terms of this Warranty, the
product should be delivered with proof of Warranty
coverage (e.g., dated bill of sale), the consumer’s
return address, daytime phone number and/or fax
number and complete description of the problem,
transportation prepaid, to the Company at the address
shown below or to the place of purchase for repair or
replacement processing. In addition, for reference to

THE EXTENT OF THE COMPANY’S LIABILITY UNDER
THIS WARRANTY IS LIMITED TO THE REPAIR OR
REPLACEMENT PROVIDED ABOVE AND, IN NO
EVENT, SHALL THE COMPANY’S LIABILITY EXCEED
THE PURCHASE PRICE PAID BY PURCHASER FOR
THE PRODUCT.ANY IMPLIED WARRANTIES,
INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, SHALL BE LIMITED TO THE DURATION OF
THIS WRITTEN WARRANTY. ANY ACTION FOR
BREACH OF ANY WARRANTY MUST BE BROUGHT
WITHIN A PERIOD OF 18 MONTHS FROM DATE OF
ORIGINAL PURCHASE. IN NO CASE SHALL THE
COMPANY BE LIABLE FOR ANY SPECIAL
CONSEQUENTIAL OR INCIDENTAL DAMAGES FOR
BREACH OF THIS OR ANY OTHER WARRANTY,
EXPRESS OR IMPLIED, WHATSOEVER. THE
COMPANY SHALL NOT BE LIABLE FOR THE DELAY
IN RENDERING SERVICE UNDER THIS WARRANTY
OR LOSS OF USE DURING THE TIME THE PRODUCT
IS BEING REPAIRED OR REPLACED.

No person or representative is authorized to assume
for the Company any liability other than expressed
herein in connection with the sale of this product.
Some states or provinces do not allow limitations on
how long an implied warranty lasts or the exclusion or
limitation of incidental or consequential damage so the
above limitation or exclusions may not apply to you.
This Warranty gives you specific legal rights, and you
may also have other rights, which vary from state to
state or province to province.
IN USA: Personal Communications Devices, LLC
555 Wireless Blvd.
Hauppauge, NY 11788
(800) 229-1235
Manufacturer’s Warranty

an authorized Warranty station in your area, you may
telephone in the United States (800) 229-1235, and in
Canada (800) 465-9672 (in Ontario call 416-6953060).

IN CANADA: PCD Communications Canada, LTD
5535 Eglinton Avenue West, Suite# 234
Toronto, ON M9C 5K5
(800) 465-9672
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